ISSIS™ (Integrated Social Services
Information System) is a fully
customized, highly available, and
scalable integrated case management
solution that supports Human Service
agencies data management needs.

ISSIS was designed from the ground up
to integrate a client’s case data and
services. Now it is easier than ever to
manage all aspects of a client’s record.
ISSIS enables Human Services agencies
the ability to organize their case data in
an integrated manner, providing more
efficient management of services and
case data for families with a single
centralized case manager.

Tech S2 licenses ISSIS to Human
Services agencies to provide their case
workers the ability to manage services
provided to families from within a single
software application.

Improving support services for
children and families through
innovative technology

Tech S2 offers a full-range of
professional software development
services, from entirely new systems
to feature enhancements, including
enterprise application development,
systems integration, database design,
programming, and complete web
design and development.

With expert technical knowledge, and
over 30 combined years experience
working with business, academia,
government, and nonprofits, Tech S2
can guide you in all your technology
needs.

ISSIS™ is a product of Tech S2, Inc.
For more information contact:

Mark Wheeler
Tech S2, Inc.

95 Brown Rd, Suite 105
Cornell Business & Technology Park
Ithaca, NY 14850
Office: 607.319.4678
Mobile: 607.592.7772
Fax: 484.340.4677
mark@techs2.com

or visit:
www.techs2.com
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Hel\ping Agencies Help Families

Integrated Services and
Case Management
Software for Human
Services Agencies



Integrated centralized database — with
Common Application Form, for
centralized intake across all categoricals.
Includes data elements for C&Y, MH,
MR, Aging, VA, D&A, and others.

Legacy categorical database bridging
— keep using your legacy software while
using ISSIS™ as you develop your vision
of integration.

Integrated security — supports data
confidentiality, with HIPAA compliant
role-based security model.

Customizable — to your needs and
vision of integration, with agency specific
enhancements and features.

Real-time access to data — in the office
or in the field, anytime, anywhere.

Modular — purchase only the modules
you need, when you need them. Add
others later.

Reports — provides customized reports
based on your needs. AFCARS and
other required reports are included.

ISSIS™ Features

ISSIS is comprised of:
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Common application form.

Integrated database

Categorical data bridging software
Agency defined reports

Integrated security model with users and

roles

Client software capable of running over
the web, desktop PC'’s, tablet PC's, PDA’s
or Smart Phones.

ISSIS —

Transitioning a human services agency
from a categorical to an integrated model
requires both departmental and data re-
organization, hand-in-hand, to achieve
the goal. Careful consideration and
planning must occur so that while an
agency is being evolved it can continue
to provide value to its clients, while
moving towards its ultimate goal of
integrated support services and case
management.

Transitioning from categorical
to integrated systems?

Understands the requirements and workflow of transitioning a
human services agency to an integrated model.

Is configurable, and is able to be adapted quickly and easily
SO your agency can operate in a categorical model, an
integrated model, or any point in between.

Features the ability to expand and grow as a human services
agency evolves towards an integrated model.

Cooperates with legacy categorical software systems so that
case managers and administrators can continue to utilize
those systems while migrating towards their vision of
integration on their timeline with ISSIS™.

Integrates with CaseScribe, for automatically transcribing a
case worker’s voice notes.




